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How To Solve Error:

Default Audio Input Device
could not be found or does not exist.

"Cannot startup MPOne
without audio input. Terminate."
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Please follow these steps if you are getting the following error message.

Default Audio Input Device could not be found or does not exist.
Please make sure you have properly set your default
audio input in the Recording Devices system audio menu.

Defaut Audio Input Device could not be found or does not exist, Please make
sure you have properly set your default audio input in the Recording Devices
systern audio menu,
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Step 1: Click Ok and the Music Prodigy app will close.

© 2015 Music Prodigy, Inc. contact@musicprodigy.com Version 1.0


mailto:contact@musicprodigy.com

dl:MUSIC PRODIGY

Step 2: Click the Start Menu (in the lower left hand corner) and select Control Panel.

- Music Prodigy

e Vardows Media Certer

g Calculator
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gl F > Control Panel » ANl Control Panel koms » v | 43 | Search Contect Panet P

Adjust your computer’s settings

W Action Center

W Baciup and Reszeee

B Credentis! Manager

B Desitop Gadgets

B Dizplay

LE‘ Folder Options

«§ HomeGroup

I intel(R) GMA Driver for Mobile
B Location and Other Sensors
B Notification Area lcons

& Parental Controis

&l Phane and Medem

a User Accourts
P Werdows Firewall
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Step 3: Click the “Sound” icon.

Eh Administrative Toals

B¢ BitLocker Drive Encryption

45 Dste and Time

‘ Device Manager

D Case of Access Center

t“ Fonts

n 10T Audo Control Panel

@ Internet Options

F Vouse

% NVIDIA nView Desktop Manager
M Peformance Information and Tools
9 Power Optians

M Regicn 2nd Language

§ Soeech Recognition

.L Taskbar and Start Menu

! Windows CardSpace

AW Wnrdows Mobikty Center

View by:  Small icons ~

g AutaPlay

Bl Color Manzgement

© Defoult Programs

& Devices and Printers

B Nach Player 32-b7)

4 Getting Started

&3 Indesing Opticas

&= Keyboard

-'g' Network and Shanng Center

% NVIDIA nView Desktop Manager
& oeronalizstion

£ Progeams and Features

¥ Remotelpp and Desktop Connections
Q Syre Center

8 Troubleshooting

8 Windows Defender

a’ Windows Update
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Step 4: Click the "Recording" tab. If you see a message that says
"No audio devices are installed" then right click in the window and select "Show Disabled Devices".

btk | » Coetrol Panel » All Ce

. h - Nc audio devices are Installed
Adjust your computer’s settings

? Action Cenrter
W Baciup and Reszeee
B Credentis! Manager
W Destop Gadgets Show Dizabled Devices
B Dizplay V' Show Dvsconnected Devices

@ Folder Options
oy HomeGroup
B intel(R) GMA Driver for Mobile

‘locahonand Other Sensors ‘ Configure _ I el Defsult v Lmj
B Notification Area lcons

& Parental Controis I e I [—“—'-—] _ Aeply

&l Phane and Medem

& Recovery » Regicn and Languzge 23 Remotalpp and Desktop Cennecticns
§ Sourd & Speech Recognition 0 Syre Center

& System ol Taskbar and Start Menu 8 Troubleshoeting

R, User Accourns E Windows CardSpace 8 Wndows Defender

P Werdows Firewall A Wnrdows Mobilty Center & Wardows Update
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Step 5: Double click on “Internal Mic”.

Mw|m|ml

Seledt a recording device below 1o modify its settings:

btk | » Coetrol Panel » All Ce

Daock Mic
2-1DT High Definition Audio CODEC
Cumentiv uases

Internal Mic
2-1DT High Definition Audio CODEC
? Action Cenrter

W Baciup and Reszeee op

. 2-1DT High Definition Audio CODEC
B Credentisl Manager Disabled

% Desitop Gadgets © Rec. Playback
: . 2 1DT High Definibon Audio CODEC
- D‘P"’ Currently unavarable

@ Folder Options
oy HomeGroup

B 1ntel(?) GMA Driver for Mobile

‘locahonand Other Sensors ‘ Configure _ I el Defsult v Lmj
B Notification Area lcons

& Parental Controis l oK | [—“—'-—] _ Aeply

&l Phane and Medem

& Recovery » Regicn and Languzge 23 Remotalpp and Desktop Cennecticns
§ Sourd & Speech Recognition 0 Syre Center

& System ol Taskbar and Start Menu 8 Troubleshoeting

R, User Accourns E Windows CardSpace 8 Wndows Defender

P Werdows Firewall A Wnrdows Mobilty Center & Wardows Update
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Step 6: Select “Use this device (enable)” and click “OK”.

ot | » Cortrol Panel » Al Co :

Adjust your computer’s settings
Intermal Mic

__Cnangelcon |

Controller Infarmation
2- 1T High Defintion Audio CODEC _ Propesties
0T

? Action Cenrter
W Baciup and Reszeee

B Credentis! Manager a

B Desitop Gadgets
B Dizplay | Jack Intormaticn

B Folder Options No Jack Trfoemation Avadable
o3 HomeGroup

I intel(R) GMA Driver for Mobile
B Location and Other Sensors
B Notification Area lcons

' Parents! Controls

Epmn‘ niisom Use this device (enabile
& Recovery ‘ . : Don't use this device |disabl

L I - ‘|
§ Sourd
& System oL Taskbar and Start Menu & Troubleshooting

R, User Accourns E Windows CardSpace 8 Wndows Defender
P Wrrdows Firewall A Wnrdows Mobilty Center & Wardows Update
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Step 7: You will now see the green input level when you talk or play into the mic.

Mw|m|ml

Seledt a recording device below 1o modify its settings:

btk | » Coetrol Panel » All Ce

Do Mic
2-1DT High Definition Audio CODEC

Intermal Mic
2-1IDT High Definition Audio CODEC
? Action Centter Y Delauit Devee

W Baciup and Reszeee Aicrop
. 2-1DT High Definition Audio CODEC
B Credertis! Manager Disabled

% Desitop Gadgets © Rec. Playback
: . 2 1DT High Definibon Audio CODEC
- D‘P"’ Currently unavarable

@ Folder Options
oy HomeGroup
B intel(R) GMA Driver for Mobile

B Location and Other Sensors [Configure | [Set Cetout 1] [LProperties,]

B Notification Area lcons
& Parental Controis I e l [—“—'-—] _ Aeply

&l Phane and Medem

& Recovery » Regicn and Languzge 23 Remotalpp and Desktop Cennecticns
§ Sourd & Speech Recognition 0 Syre Center

& System ol Taskbar and Start Menu 8 Troubleshoeting

R, User Accourns E Windows CardSpace 8 Wndows Defender

P Werdows Firewall A Wnrdows Mobilty Center & Wardows Update
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Step 8: Close the Control Panel and Sound windows and
double click on the Music Prodigy app icon. Sign In and get started!

1l: MUSIC PRODIGY

Sign in to Music Prodigy

Or, create an account

Fmail or Stedeat I

Password

|| Keap ma loggad in

Forgof yaur passwom?

© 2015 Music Prodigy, Inc. contact@musicprodigy.com Version 1.0


mailto:contact@musicprodigy.com

